3apeructpmnpoBaHo B MuHiocte Poccum 23 maa 2018 r. N 51156

MWHWUCTEPCTBO 34PABOOXPAHEHUA POCCUMCKON ®EAEPALIUMU

NMPUKA3
oT 4 masa 2018 r. N 201H

OB YTBEPXQEHUM NOKA3ATE/IEN,
XAPAKTEPU3YIOLLUX OBLLME KPUTEPUU OLLEHKU KAYECTBA YC/I0BUIA
OKA3AHUA YCNYT MEAUUNHCKUMU OPTAHU3ALUAMUN, B OTHOLLEHUU
KOTOPbIX MPOBOANTCA HESABUCMMASA OLLEHKA

B cooTBeTcTBMM Cc yacTbio 5 ctatbm 79.1 PepepanbHoro 3akoHa oT 21 Hoabpsa 2011 r. N 323-93 "06
OCHOBax OXpaHbl 340p0Bbs rpaxgaH B Poccuiickon Pepepaumn” (CobpaHune 3akoHOAaTeNbCTBA
Poccuitckoit ®epepaumn, 2011, N 48, cT. 6724; 2014, N 30, c1. 4257; 2017, N 50, cT. 7563) npunKasbiBato:

1. YTBepauTb MOKasaTe/M, XapakTepusylolwme obliMe KPUTEepUM OLEHKM KayecTBa YCA0BWIA
OKasaHuA yCcayr meavuUMHCKUMM OpraHu3auuamMm, B OTHOLIEHWM KOTOPbIX NPOBOAMUTCA He3aBMCUMMan
OLEHKa, COrNacHO NPUNONKEHMNIO.

2. Npu3HaTb yTPaTUBLLMM CUY NpUKa3s MUHUCTEPCTBA 34paBooxpaHeHus Poccuiickoli ®eaepaunm
oT 28 Hosbps 2014 r. N 787H "O6 yTBep:KAEHUN MOKa3aTeNel, XapaKTepusyowmx obwme Kputepum
KayecTBa OKasaHWs ycayr MeauUMHCKMMM opraHusaumamm” (3apermctpupoBaH MUHUCTEPCTBOM
tocTnumnm Poccninckoit ®egepaumm 22 aekabpna 2014 r., pernctpaumoHHbin N 35321).

MuHucTp
B.N.CKBOPLIOBA

MpunoxkeHune

K NpuKasy MUHUCTepPCTBA 34paBOOXPaHEHNS
Poccuiickoin Pepepaumm

oT 4 maa 2018 r. N 201H

MOKASATE/N,
XAPAKTEPU3YIOLLUE OBLLUE KPUTEPUWN OLLEHKU KAYECTBA YC/I0BUI
OKA3AHUA YCNYT MEAUUNHCKUMU OPTAHU3ALUUAMMWN, B OTHOLLEHUU
KOTOPbIX NPOBOANTCA HESABUCMMAA OLLEHKA

1. NoKasarenum, xapakTepusymoLime Kputepuin "OTKpbITOCTb
M AOCTYNHOCTb HPOpMaLumu 06 opraHmsayumn"

N lMoka3aTtenun
rnokasaTens

CootBetctBME MHOOPMALMM O AEATENbHOCTM  MEAMLMHCKOW  OpraHusauum,
pasmelleHHoOM Ha o06WwenoCTynHbIX MHOOPMALMOHHBIX pecypcax, MepeyHto
1.1. MHPOpPMaLUMK 1 TpebOoBaHUAM K HEeW, YCTaHOBJEHHbIMW HOPMATUBHbLIMW MPABOBLIMM
aKTaMu:

- Ha UHGOPMALIMOHHbIX CTEHAAX B MOMELLEHUAX MeANLMHCKOM opraHM3aLmu;




- Ha oduuManbHOM CcailTe MeaMUMHCKOMW opraHuM3auumM B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTh "UHTepHeT"

ObecneyeHne Ha oduUManbHOM calTe MeAUUMHCKOM OpraHM3aunm Hanmuusa wm
GYHKLUMOHNPOBAHUA ANCTAHLMOHHBLIX CNOCOB0OB B3aMMOAENCTBMA C NOAyYaTensimu
YCAyr:

- 3N1eKTPOHHbIX cepsuncos (popma Ana noaayun 3aeKTpoHHOro obpalueHus/pasgen

1.2 " \
YacTo 3agaBaemble Bonpochb!");
- obecneyeHne TEXHUYECKON BOSMOKHOCTM BblpaXKeHua nosiyyaTesieM ycayr MHeHus
O KayecTBe YC/IOBUIA OKa3aHWs yCAyr (Hasvume aHKeTbl 4J1A Onpoca rparKaaH wuaum
rMNepCCbINKM Ha Hee)
Jdona nonydyatenen ycayr, YyAOBNETBOPEHHbIX OTKPbITOCTbIO, MOJIHOTOW W
OOCTYNHOCTbIO  MHPOPMAUMM O  OeATeNIbHOCTU  MEeAMUMHCKOM  opraHusaumu,
13 pasMelLLeHHOM Ha MHOOPMALMOHHbIX CTeHAAX B MOMELLEHUAX MEeANLMHCKOM
e opraHvM3aumMm u Ha oduUMANbHOM CalTe MeAMUMHCKOM OpraHusauumn B
MHPOPMAUNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" (B % OT obLuero ymcna
ONPOLUEHHbIX MoAy4YaTenen ycayr)
2. MokasaTtenu, XxapaKTepusytoLime Kputepuii
"KomdopTHoCcTb ycnoBMiA NpeaocTaBieHUs yCayr, BKAOUYAn Bpemsa
OXXUAaHUA NPeAoCTaBAeHUA MeaULMHCKON ycnyrn"
N MNokasatenu
nokasartens
ObecneyeHne B MeANUMHCKON opraHn3aunm KomeopTHbIX YCI0BMIA OKa3aHUA yCayr:
- obecneyeHune n1e4ebHO-0XPaHUTENIbHOTO PeXUMA;
- OTCYTCTBME OYepeaen;
- AOCTYMHOCTb 3anMMCM Ha Npuem K Bpadyy/HanpasieHue Ha rocnutanusaumio (no
TenedpoHy MeAMUMHCKON oOpraHusauuu, 4Yepe3 KOA-UEHTP, C WCMONb30BAHWEM
2.1. MHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT" Ha oduumanbHOM
caliTe MeAMLUMHCKOW OpraHusauMu, Ha MopTane roCyAapCTBEHHbIX  yCayr
(www.gosuslugi.ru), npu obpalieHnUn B MeANLMHCKYIO OpraHM3aumio);
- Ha/IM4Me U AOCTYNHOCTb CAHUTAPHO-TUTMEHNYECKMX MOMELLEHWIA;
- AOCTYNHOCTb NMTbEBOW BOAI;
- CAaHUTapHOE COCTOAHME
Bpems oxngaHua npenocTaBaAeHms MeanUMHCKUX YCAYT (cpeaHee Bpems oXunaaHma
2.2. W CBOEBPEMEHHOCTb  MPEenoCTaBAEHUA  MEAWMUMHCKOW  ycayru:  npuema
Bpaya/4MarHoCcTMYecKoro nccaeaoBaHmsa,/naaHoBoM rocnuTaansaumnm)
53 Jona nonyyateneit  ycnyr, yAOBAETBOPEHHbIX KOMGMOPTHOCTbIO  YC/IOBWIA
o npeaocTaBAeHnn ycayr (B % oT 06LLero YnMcia onpoLLeHHbIX NoayYaTesnen ycnyr)
3. MNoKasartenu, xapaKkrepusyowme Kputepuii "[ocTynHOCTb ycnyr
ANa nHeanungos"
N MNokasartenu
nokasartens
3.1 O6opyaoBaHuMe TeppuUTOpUK, NpUAeraloWwen K MeguLMHCKOM OpraHusauuun, U ee




NnomeLLeHUI ¢ y4eToM AOCTYNHOCTU ANA UHBAIUAOB:

- 060py0BaHMe BXOAHbIX rPYnn naHaycammu/nogbemHbimmu nnatdopmamu;

- Ha/IMuMe BblAeNeHHbIX CTOSHOK A5 aBTOTPAHCNOPTHbIX CPeACTB MHBAANAOB;

- Ha/IMuMe afJanTMpPOBaHHbIX TMGTOB, NOPYYHEN, paclUMPEHHbIX ABEPHbIX NPOEMOB;

- Ha/InUMe CMEHHbIX Kpece-KOoNACOK;

- HaAn4ne n OAOCTYNHOCTb CneuManbHo 060pyAO0BaHHbIX CAaHUTAPHO-TUTMEHUYECKUX
nomeLL,eHuin

3.2.

ObecnevyeHne B MeAMUMHCKON OpraHM3aLmmn yCaoBMit AOCTYNHOCTM, NO3BOAAOLWMX
WMHBANWAAM NOYYaTb YCAYTM HapaBHe C APYrMMU, BKAKOYAS:

- AybnupoBaHue AN MHBA/NMAOB NO CAYXY M 3PEHUIO 3BYKOBOW W 3pUTENLHOW
nHbopmaumy;

- oybnvMpoBaHMe Haanucel, 3HaKOB U MHOM TEKCTOBOWM U rpadmyeckoin nHbopmaumnm
3HaKaMW, BbIMOJIHEHHbIMU penbedHO-TOYEYHbIM WpKpTOM Bpaiinsg;

- BO3MOXXHOCTb NPeAOoCTaBNeHWA MHBAAMZAM MO CAyXy (CAyXy WM 3peHuto) ycnyr
cypAaonepeBogymka (tudnocypaonepeBogymka);

- HanuuMe anbTepHaTMBHOM BepcuM OdUUMANLHOTO caliTa  MeaWLLMHCKOW
opraHusaumm B WMHGOPMALMOHHO-TENIEKOMMYHUKAUMOHHOM ceTn "WHTepHeT" ans
WHBANNA0B MO 3PEHWUIO;

- Ha/N4YMe BO3MOMKHOCTU COMPOBOXKAEHUA MHBAAMAA PABOTHMKAMU MeAULMHCKOW
opraHusauum;

- HanAMuMe BO3MOXHOCTM  OKasaHMA MNepBUYHOMW  MeAMKO-CaHWTapHOW w
nanaMaTMBHOM MeAMUMHCKOW MOMOLUM MHBAMAAM Ha AOMY

3.3.

Jonsa nonyyatenen ycayr, yooBAeTBOPEHHbIX AOCTYMHOCTbIO YCAYT A1 UHBAAUL0B
(B % OT 0bLero Yncna onpoLLEHHbIX NoayyYaTenen ycayr - MHBaAMAa0B)

4. NMokasarenu, xapaKkrepusyiouime
Kputepuii "[o6porKenaTenbHOCTb, BEX/IMBOCTb PAaOOTHUKOB
MeAULUHCKOI opraHmusaumumn”

N
nokasaTens

lMoka3aTtenun

4.1.

Jonsa nonyyateneli ycnyr, yaoBneTBOPEHHbIX L06P0KENATENLHOCTLIO, BEXKNNBOCTLIO
PabOTHUKOB MEeAULMHCKON OpraHu3aunm, ob6ecneunBatowmx NePBUYHbIA KOHTAKT U
MHPOPMUPOBAHME NosyyaTens ycnyrn (paboTHMKOB PerucTpaTypbl, CNpPaBOYHOM,
NPUEMHOTO OTAe/NieHNn, KabuHeTa HEeOTNOXKHOM NOMOLLM, COMPOBOMKAAOLLIMUX
paboTHWMKOB,) NPV HenocpeaCcTBEHHOM 06palleHUM B MeAULMHCKYHO OpraHM3aumio
(8 % OT 06L,ero Yncna onpoLUEHHbIX Noay4aTenen ycayr)

4.2.

Jonsa nonyyateneli ycnyr, yaoBNeTBOPEHHbIX L06P0OKENATENBHOCTLIO, BEXK/NBOCTLIO
MeAMLMHCKMX  paboTHUKOB, obecneuymBaloWwmUX HenocpeacTBEHHOE OKasaHue
MeAMLMHCKUX yCayr (B % OT 06LLLero YMcaa onpoLLeHHbIX Nosyyartenei ycayr)

4.3.

Hdonsa nonyyatenei ycnyr, yaoBneTBOPEHHbIX 406P0OMKENATENBHOCTBIO, BEXKNUBOCTbIO
PaboOTHMKOB MeAMUMHCKOW OpraHuM3auMuM Mpu WUCNOAb30BaHUU  AMCTAHUMOHHbIX
dopm B3aumoaencTema (TenedoH, KON-LEeHTP, 3/EKTPOHHble cepBucbl (nogada
3/1eKTPOHHOro obpalleHna/yacTo 3agaBaemble Bonpockl)) (B % oT obuwiero yncna
OMNPOLLEHHbIX Noy4yaTenen ycayr)

5. MoKasartenm, xapakTepusyoLime Kputepuin "Ya0BN1eTBOPEHHOCTb
YCNOBUAMM OKasaHusa ycayr"




N MNokasatenu
nokasartens
Jdona nonyyatener ycayr, KoTopble TFOTOBbl PEKOMEHAOBATb MeAULMHCKYIO
5.1. OpraHM3aumio ANnA OKasaHuAa MeaMUMHCKOM nomowm (B % OT oblero uyucna
OMNPOLUEHHbIX MoAy4YaTenen ycayr)
59 Jona nonyyateneit ycnyr, yAoBAETBOPEHHbIX HaBUraUMeEh BHYTPU MeULMHCKOM
- opraHusaumnm (B % ot 06LLero Yncaa onpoLLEHHbIX NoAyYaTeNnen ycayr)
Jona nonyyaTenew ycnyr, B LLeJIOM yA0BAETBOPEHHbIX YCIOBUAMM OKasaHUA YCayr B
5.3. MeAMUMHCKON opraHusaumm (B % OT obLliero yucaa OnNpoLeHHbIX MnoJsydaTenei

ycnyr)




